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The waiting times standard 

。 At least 90% of patients in NHS Scotland must 
have a maximum wait of 18 weeks from referral to 
treatment for Psychological Therapies from 
December 2014 
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For quarter ending December 2018 NHS 


чи —— 
One NHS Board (NHS Greater Glasgow and Clyde) met the СЗ 
standard of treating 90%of patients referred within 18 weeks. Scotland 


Chart 5. NHS Scotland 122: Distribution of completed waits (adjusted! and unadjusted) 
during the quarter October to December 2018. 





sete Adjusted 
um Unadjusted 
0-18 weeks 19-35 weeks 36-52 weeks 534 
Notes: 
1. Scotland level adjusted information includes unadjusted waits for NHS Boards where adjusted not available, 
for details of adjustments see Table 5. 


2. NHS Borders were unable to submit Child and Adolescent Mental Health Services (CAMHBs) Learning Disabilities 
(LD) data due to migration issues. 
3. WHS Lanarkshire has not included data from CamGlen since July 2018 because of concems over accuracy. 


Table 2. Waiting times (with adjustments!) for people who started their treatment in NHS 
October to December 2018 by NHS Board“““ 
eee oe 
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NHS Borders? 
NHS Dumfries á Galloway 


NHS Grampian þe af s Unadjusted 
NHS Greater Glasgow & Clyde | 4,04 1688| 912 NA, U 
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Exhibit 5 

Average time children and young people waited between being referred and their first treatment 
appointment in 2017/18 

The average waiting time in five NHS boards was longer than the national average of 11 weeks. 
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Notes: 
1. The average waiting time is based on the median. 
2. Data for NHS Orkney, NHS Shetland and NHS Western Isles has been combined and presented as one board for disclosure reasons. 


Source: Audit Scotland using data provided by ISD Scotland and CAMHS adjusted completed waits for people seen data, June 2018 


Mental Health Access NHS 


Improvement Support Team 
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I MHAIST has been set up to support health boards to 
implement improvements to achieve the Local Delivery 
Plan (LDP) targets of 9096 of patients requiring 
Psychological Therapies and Child & Adolescent Mental 
Health Services to receive treatment within 18 weeks. 





Healthcare Improvement Services uses 
improvement methodologies to provide support 


NHS National Services Scotland provides data 
and analytic support 
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e Aggregate patient demographics and aggregate patient 
activity data to reveal insights for better managing the 
service 

e Assessment at every appointment — Global Assessment 
of Functioning to determine changes in how people 
patients can do everyday activities 

e Discharge assessment at the final appointment — 

Clinical Global Impression Improvement scale to 

determine whether patient's illness has improved or 

worsened relative to a baseline state at the beginning 
of the intervention 
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Age Groups by SIMD Decile All and Genders All 
Age Groups 

SIMD Decile 71 and Grand 
2016 Under 16 16020 211025 261030  31to35 36040  41to45 46050  51to55 56060 61065 66 to 70 older Total 
Null 1 1 1 1 4 
1 27 44 27 43 54 22 28 25 17 11 9 5 11 323 
2 19 45 50 52 44 31 31 18 27 21 10 9 9 366 
3 15 35 44 41 37 30 33 29 19 17 8 6 319 
4 15 30 45 38 28 32 26 26 16 17 6 4 13 296 
5 15 22 28 26 20 24 20 14 17 14 9 4 217 
6 23 34 32 29 28 19 14 16 18 18 Б 6 250 
7 20 24 34 22 33 15 19 23 15 13 7 Б 235 
8 18 26 15 23 20 18 15 16 15 13 7 Б 11 203 
9 11 27 27 13 19 17 25 16 21 13 12 3 205 
10 22 30 20 19 12 12 9 21 12 10 9 4 6 186 
Grand Total 185 317 323 306 295 271 221 204 177 148 83 53 71 2,604 


Dashboard - patient activity 


Diagnosis by number of appointments 













3 digit Primary Diagnosis 

Appt Number Null Foo F04 Е02 F03 Е05 F06 Е07 F09 F40 F41 F42 
4 11,334 44 15 2 10 2 7 8 3 244 506 14 
2 6,370 18 10 2 13 6 2 1 145 232 3 
3 4,116 23 Б 2 13 2 115 136 4 
4 2,865 14 8 2 8 2 3 100 90 5 
5 2112 8 2 1 6 2 2 82 5 
Б 1,606 5 1 4 1 2 13 46 4 
7 1,249 4 1 2 1 59 27 3 
8 983 4 2 1 1 50 25 2 
9 767 2 1 3 1 45 19 2 
10 604 2 1 3 1 41 18 2 
11 489 1 1 2 1 36 16 2 
12 394 1 2 1 29 13 2 
13 326 1 1 22 12 2 
14 268 1 1 18 11 2 
15 228 1 13 7 2 
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Dashboard - Global Assessment of Functioning (GAF) NHS 
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Dashboard - Clinical Global Impression NHS 
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